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Environment
Agency

Fact sheet A

New Compliance Assessment report (CAR 2) form NCAD Version 1

The CAR form is used by Environment Agency officers when assessing compliance with a permit and to
record the findings of our compliance assessment activities. This guide will explain the CAR 2 to you.

The form is used to record: Site inspections; Audits; Monitoring activities and reviews of monitoring or other
data reports we receive

The Form Header The form header provides details of the

name of the site, the operator's name and

Environment | £pg Compliance Assessment Report | Report ID; permit number. It provides details of who
AV Agency carried out the assessment and when.
This form will report compliance with your permit as determined by an Environment Agency offic

Site Permit Ref

Operator/ Permit holder

Date Timen | | out |

What parts of the permit

were d

Assessment | EPR Activity: | Installation | Waste Op| | Water Discharge

Recipient's name/position

Officer's name \ Dateissued \

The form header will also tell you if the assessment was routine, incident response or other and what parts
of the permit were assessed. The CAR forms are produced electronically and so the typed officers name in
the box acts as a signature for the form.

Section 1 - Compliance assessment summary

Permit Conditions and Compliance Summary | Condition(s) breach

a) Permitted acthvibes, 1. Specified by pammit

E 'E:sinemn:v:rm_e«_m_nmwumufm This section provides a summary of the results of
T the assessment based on the 28 sub-criteria - al to
e h2. It sets out which requirements of your permit

ST Generatmragemerd I were included in the assessment. Where a breach
= Tiateres sccapiarcs of your permit has occurred this part will highlight

——— — the conditions in question and how the potential

- s A i environmental impact has been categorised.

2. Land & Groundwsiar
3. Surface water

4. Sewer

5. Waste

f) Amenity 1. Odour

2. Noise

3. Dustrfibres/pariculates

4. Pasts, birds & scavangers
5. Deposits onroad

gl Manfiorng andrecords, 3 —
=nd reporting

2. Records of ackivity. site disry, joumsl & events

2. Maintenance records

4. Reporting & natification
hj Resource afficiency 1. Efficient use ofraw materials

Any breaches are categorised using our Compliance Classification
Scheme scoring system. If you disagree with any of the scores given or
require more information then please contact your inspecting officer or
their team leader.

The number of breaches recorded and the subsequent compliance score

for this specific assessment are totalled at the bottom of the page.
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Section 2 - Comments

Section 2 — Compliance Assessment Report Detail

This section contains a report of our findings and will usually include information on:

# thepari(s) of the permitthat were assessed(e.g. » information onthe compliance s¢
maintenance, training, combustion plant, etc) details of suspended or consolid
» wherethetype of assessmentwas ‘Data Review' details » details of advice given
of the reportresults triggering the assessment » anyother areas of concern
» anynon-compliances identified » all actions requested
» anynon-compliances with directly applicable legislation » anyexamples of good practice.
» details of any multiple non-compliances » areferenceto photos taken

This reportshould be clear, comprehensive, unambiguous and completed within 14 days of an assess|

The box contains an account of our compliance
assessment. It will give details of any permit

breaches and may include other observations about
the activity being assessed. It should be clear from
this section what our officer inspected and what is
expected from you.

N
Our CAR forms can usually be disclosed under the Freedom of information act unless there are good
security, commercial or legal reasons not to. You have 28 days to inform us of any mistakes or that there
are good reasons not to place the information on our public register.

Section 3 - Enforcement action

You musttake immediate actionto rectify any non-compliance and prevent repetition.
Non-compliance with y our permit conditions constitutes an offence and can result in criminal prosecutions andior suspension or
revocation of a permit. Pleaseread the detailed assessment in Section2 and the steps you needto take in Section 4 below.
Otherthan the provision of advice and guidance, at presentwe do notintendto take further enforcement actioninrespect
ofthe non-compliance identified above. This does not preclude us from taking enforcement action if furtherrelevant
information comesto light oradvice isnt followed.

In respect of the above non-compliance you have been issuedwith a warning. At presentwe donotintendto take further
enforcement action This does not preciude us from taking additional enforcement action if further relevant information
comes to light or offences continue.

Wewill now considerwhat enforcement actionis ap propriate and notify you, referencing this form

Any breach of a permit condition is an offence. If a breach has been identified we will tell you if we intend to
consider further enforcement action or whether we will deal with the matter as a warning or with advice.
The CAR form can be used to issue a warning which means you may not receive a separate warning letter.

Section 4 - Actions

Section 4- Action{s)

Where non-compliance has been detected andan enforcement res ponse has been selected above, this section summarises the steps
youneed to take to return to compliance and also provides timescales for thisto be done.

Criteria | CCS

Ref. Category
See Section 1 above

Action Required/Advised Due Date

This section details the key actions required to rectify any permit breaches and the timescales for
completion.

Section 5 and 6 - Compliance notes and general information

Section5 - Compliance notes for the Operator

Toensure you correct actual or potential non-compliance
we may

#® advise on corrective actions verbally or in writing

® require you to take specific actions in writing

®issue a notice

® require youto review your procedures or management
system

® change some of the conditions of your permit

® decide to undertake a full review of your permit

Any breach of a permitcondition is an offence and we may
take legal action againstyou.

@ We will normally provide advice and guidance to assist
you to come backinto compliance either after an offence is
committed orwhere we considerthatan offence s likely to
be committed. This is without prejudice to any other
enforcementresponse thatwe consider may be required

® Enforcement action can include the issue of a formal
caution, prosecution, the service of a notice and or
suspension or revocation of the permit.

See ourE
information

and Civil forfurther

Section 6 — General Information

Data protection notice

Theinformation on this form will be processed by the
Environment Agency to fulfill its regulatory and
monitoring functions and to maintain the relevant public
register(s). The Environment Agency may also use
andior disclose itin connection with:

# offering/providing you with its literature/services
relating to environmental matters

# consulting with the public, public bodies and other
organisations (e.g. Health and Safety Executive, local
authorities) on environmental issues

# carrying out statistical analysis, research and
development on environmental issues

# providing publicregisterinformation to enquirers

# investigating possible breaches of environmental law
andtaking any resulting action

# preventing breaches of environmental law

® assessing customer service satisfaction and
improvingits service

® Freedom of Information ActEnvironmental

These sections provide further information for you, where more detailed information can be found and

contact numbers.

If you have any queries regarding this factsheet or your CAR form then please contact your inspecting
officer or our customer service number 03708 506 506.

customer service line
03708 506 506

incident hotline
080080 70 60

floodine
0845 988 1188
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