
NFU CallFirst: 0370 845 8458

www.nfuonline.com

www.nfu-cymru.org.uk

All services and discounts are available to  
NFU Farmer and Grower members and are correct  
at time of printing (August 2017). To find out what  
is offered for all other membership categories  
please call NFU CallFirst on 0370 845 8458. 

Disclaimer: Whilst every reasonable effort has been made to ensure  
the accuracy of this information and content provided in this document 
at the date of publication (September 2017), no representation is made 
as to its correctness or completeness and no responsibility or liability 
is assumed for errors or omissions. The NFU acts as a third party in 
relation to member discount offers and reserves the right to change 
or remove these offers at any time. Terms and Conditions may apply 
to services and benefits which form part of the membership offer. 

For the most up-to-date information please visit  
www.nfuonline.com or www.nfu-cymru.org.uk. 

Alternatively, call NFU CallFirst on 0370 845 8458.

services and discounts for Farmer and Grower members in 2017/18
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Our Customer Service Advisers are on hand to answer your 
calls on membership enquiries concerning the range of 
services and discounts available. In addition, our in-house 
team of Specialist Advisers are able to give professional advice 
on all manner of farming-related legal or technical issues. 

It’s easy – just call 0370 845 8458 for free* with your 
membership number handy so our team can answer 
your query as quickly and effectively as possible.

Lines are open Monday to Friday, 8am to 6pm 
(excluding bank holidays). For more information  
please visit www.nfuonline.com/callfirst
*Calls to 0370 numbers will be taken out of any inclusive minutes available 
on your mobile or landline national minutes plan. If not it’s still no more 
expensive than calling national rate numbers starting 01 or 02.

NFU CallFirst 
Our Stoneleigh based telephone 
helpline for members

NFU Energy Service
Helping you pay less for the energy you  
use and earn more from renewable energy

The NFU Energy Service is delivered by the NFU’s 
trusted partner, FEC Energy. This service can help 
you find the right energy contract for your farm and 
potentially save you money on the cost of your energy 
bill. It can also help you identify the opportunities with 
renewables that may be present on your farm or assist 
with any technical support you may require for existing 
projects. Plus, receive preferential rates, including 
10% discount on all FEC Energy’s standard fees.

For more information please visit www.
nfuonline.com/energyservice or call the NFU 
Energy Service Helpline on 0370 844 5700.m
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Our in-house team of Legal Assistance Scheme Advisers provide a 
unique service as an optional extra for just £33 a year. Nearly 90%  
of members subscribe to this service which provides financial support*, 
professional guidance and a contribution of up to £6,000 towards 
professional costs for members facing legal disputes relating to their 
business as farmers or growers (in accordance with the rules). 

You could also receive contributions towards: 
•   Mediation costs in inter-member disputes 
•   Up to £500 for budgetary advice for tenants’ rent reviews 
•   £500 towards professional fees for BPS Independent Panel Reviews

For more information please visit www.nfuonline.com/las  
or call NFU CallFirst on 0370 845 8458.

NFU LEGAL ASSISTANCE SCHEME
Legal assistance for just £33 per year

*Financial support will be between 25-75% of the member’s own professional costs 
up to a maximum of £6,000. Awards are discretionary and each case is decided on its 
facts and legal merits. Costs incurred prior to NFU notification do not qualify.
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16 selected legal firms offering NFU  
members hourly rate savings of up to 12.5%

The NFU Legal Panel Service provides you with direct and free  
access to a team of 16 legal firms who have been specifically  
selected for their proven track record of excellence in agricultural  
and horticultural matters*.

These specialists focus on representing you and giving you  
peace of mind on your legal matters. There is a 12.5% discount  
on hourly rates for matters directly relating to your farming or  
growing business and fixed fees for other specified services. 

If you have a legal query please call NFU CallFirst on  
0370 845 8458. For more information on the NFU Legal  
Panel Service please visit www.nfuonline.com/legalpanel 
*The firms also provide assistance in other non-farming legal areas such as farm 
diversification, conveyancing, wills, trusts, family and many more.
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NFU Job Pages is a recruitment website for the rural 
and agricultural job sectors covering everything  
from pickers and labourers to vets and agricultural  
college lecturers. You can list your vacancies 
for FREE. Simply log on to www.nfuonline.
com/jobs, enter your NFU membership number, 
enter a description of the job and the job 
listing will be posted online for 28 days.

For more information please visit www.
nfuonline.com/jobs or call NFU CallFirst on  
0370 845 8458. 

NFU JOB PAGES
Savings for members with  
free job vacancy advertising
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AND MODEL CLAUSES
Over 150 business guides and model clauses 
available exclusively for NFU members

The NFU produces more than 150 business guides to help you 
navigate the rules and regulations affecting agriculture, horticulture 
and rural affairs. A series of model clause documents that are 
specially prepared specimen contracts designed for a range of 
agricultural, horticultural and rural business arrangements are  
also available. 

For more information or to order a hard copy of the guides 
please visit www.nfuonline.com/businessguides  
and www.nfuonline.com/modelclauses or 
contact NFU CallFirst on 0370 845 8458.
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NFU EMPLOYMENT SERVICE
Save up to 15% on the cost of the NFU Employment Service

We know that many NFU members employ staff and that running a business  
has never been more complicated. The NFU Employment Service is here to make  
your life easier, to take the hassle and complication out of complying with  
employment law. 

What are the benefits of joining?

•	 Unlimited access to our team of Employment Specialists (available Mon-Fri, 8am-6pm)  
•	 Our user-friendly Employment Manual which provides all the practical aspects of  
	 employment law 
•	 Access to over 85 templates (contracts, handbook, policies, procedures) which  
	 you can adapt and use as your own 
•	 A Document Checking Service where our Employment Specialists will check your documents  
	 before you issue them 
•	 Regular updates in the form of a quarterly magazine and a monthly email newsletter

For more information and to request a quote simply call the NFU Employment Service  
on 0370 840 0234, email us at info@nfuemploymentservice.com or visit the website at  
www.nfuemploymentservice.com

To assist our members with fly-grazing problems, the NFU has produced a  
fly-grazing farmer information pack containing information, legislation, useful tips  
on prevention, guidance on what to do if it occurs on your land and deterrent signs.

The pack includes:
•	 Fly-grazing deterrent signs
•	 An overview of the options for dealing with fly-grazing
•	 Five business guides
•	 An information leaflet on GRC Bailiffs, the NFU’s appointed equine bailiffs

As part of the service, the NFU’s Legal Assistance Scheme (LAS) will provide fixed rate 
support at the early stages of the bailiff assisted removal process, as well as for the other 
removal methods set out in the pack to NFU members that are also LAS subscribers*.

For more information or to order a pack call NFU CallFirst on 0370 845 8458  
or visit www.nfuonline.com/flygrazing   *Normal Legal Assistance Scheme rules apply

NFU Fly-Grazing Service
Assisting you with fly-grazing prevention and issues
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The NFU Audit Pack is an exclusive member benefit for 
horticultural and potato grower members to help with the  
Red Tractor Fresh Produce audit processes. Growers that  
pass their assurance audit are able to supply produce that  
is eligible to be labelled with the Red Tractor logo.

Upon request, members will receive hard copy packs 
which include all the template policies and supporting 
documents needed for each section in the scheme.

For more information please visit www.nfuonline.
com/auditpack or call NFU CallFirst on 0370 845 8458.

NFU AUDIT PACK FOR FRESH PRODUCE
Assistance with the Red Tractor Fresh Produce audit processes
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Providing professional advice, information and 
representation to actively support tenant members

The benefits of the NFU Tenants’ Service adds more value to your membership by providing  
a dedicated tenants’ helpline as your first point of contact for assistance and professional  
advice on tenancy issues. There are also a range of free Business Guides to give you information 
and guidance on a wide range of issues. The NFU’s Specialist Advisers, Legal Panel Firms and  
Legal Assistance Scheme are also on hand to help support our tenant members on legal queries  
or issues.
Tenants’ First Advice: LAS subscribers can also take advantage of the Tenants’ First Advice 
Service when facing a rent review. This service provides a contribution of up to £500 towards 
professional advice required to prepare budgetary reports for assessing the rental value of a farm.
Tenants’ Professional Expenses Cover: Offered in conjunction with NFU Mutual, this  
provides protection against the costs of a rent arbitration or any dispute that goes to the  
First Tier Tribunal (Property Chamber) in England, or the cost of a hearing at the Agricultural  
Land Tribunal in Wales.
For more information please visit www.nfuonline.com/tenantsservice 
or call the dedicated tenants helpline on 0370 300 0288.
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Direct access to a team of land agents and 
valuers who can provide specialist, tailored 
advice to help support your farm business.  
In particular, the firms will cover any agricultural 
tenancy matters, succession, rent reviews, end  
of tenancy compensation, Basic Payment 
Scheme and environmental schemes. 
You can also save up to 12.5% on professional 
fees on land and tenancy issues surrounding 
your agricultural and horticultural business.
For more information please visit  
www.nfuonline.com/rsf or call  
NFU CallFirst on 0370 845 8458.

NFU RURAL  
SURVEYOR FIRMS
A selection of land agents and 
valuers who can provide specialist 
advice on land and tenancy issues

NFU TAX SERVICE
Providing support to help you overcome 
personal and business tax issues

The service is very straightforward to use and provides members with 
a convenient way of meeting new online filing obligations. It will be 
particularly helpful for members who do not have easy access to a 
computer or a reliable internet connection. This service is an execution 
only service that is provided by a trusted NFU service partner. 

Members will continue to prepare their VAT figures themselves before 
providing the figures directly to the service partner, who will then file 
an online VAT return on the member’s behalf and provide them with  
a copy of the VAT return submitted and a summary of the VAT 
payment or repayment due. Members will receive a 20% discount  
on the service partner’s fee.

For more information please visit www.nfuonline.com/vatreturns  
or call NFU CallFirst on 0370 845 8458. 

The NFU Tax Service gives confidential advice 
on all tax and accounting matters. 
It is staffed by experienced accountants with 
specialised knowledge of tax and accounting 
issues surrounding the farm business. Initial advice 
is FREE, however should a query require further 
professional advice, there may be an additional cost. 

For more information please visit www.nfuonline.
com/taxservice or call NFU CallFirst on 0370 845 8458.

NFU VAT RETURN  
FILING SERVICE
Providing a convenient way to meet  
HMRC online filing obligations M
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The NFU Ratings Service can support you through the 
complicated topic of business ratings with up-to-date 
comprehensive ratings guidance and FREE initial advice.

For more information please visit www.nfuonline.
com/ratings or call NFU CallFirst on 0370 845 8458.

NFU RATINGS  
SERVICE
Providing professional support to help  
farmers overcome business rating issues
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Advice service
Providing free and independent advice 
on debt and management plans

The NFU has appointed PayPlan to provide NFU 
members with FREE advice on both personal and 
business debt. PayPlan are the UK’s largest provider 
of free debt advice, including free debt management 
plans and Individual Voluntary Arrangements. 
They have over 20 years’ experience and have successfully 
helped more than one million people deal with their  
debt problems. 
Please note: The service is anonymous and PayPlan will not share  
any information with the NFU that can be used to identify an  
individual member.

For more information please visit  
www.nfuonline.com/payplan or  
call PayPlan directly on 0800 716 239.

The NFU is delighted to offer our members discounts on agricultural 
tyres from top brands including Bridgestone, Cultor, Firestone, 
Kleber, Maximo, Michelin, Mitas and Trelleborg. All discounts are 
in addition to the price you negotiate with the dealer directly. 

•	� To receive your discount, purchase your tyres from an eligible tyre 
dealer* then request a tyre cashback voucher from the NFU. 

•	� Once the voucher has been received, complete it and send it along 
with a copy of your invoice back to the NFU (a pre-paid envelope 
is included with the voucher). The NFU will then send your claim 
to the relevant manufacturer, who will process your claim.  

For more information visit www.nfuonline.com/tyres or call  
NFU CallFirst on 0370 845 8458.
*Terms and Conditions apply. For a list of eligible tyre dealers please visit www.nfuonline.com/tyres  
or call NFU CallFirst on 0370 845 8458.

Agricultural tyres
Discounts on agricultural tyres
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NFU Contract  
Checking Service
Helping you understand exactly what  
you’re signing

The NFU in conjunction with its Legal Panel Firms is pleased 
to offer a Contract Checking Service. The firms can check 
the contract for you and advise on what it means and 
whether or not it meets your requirements and needs.
You can get a professional overview of your contract 
from a solicitor from as little as £275 + VAT. This will 
be money well spent when you balance that cost against 
what the contract is going to be worth to your business.

For more information please visit www.nfuonline.
com/contractcheckingservice or call NFU CallFirst  
on 0370 845 8458.



You can receive discounts on selected new 
vehicles from Ford, Isuzu, Jaguar, Jeep, Land 
Rover, Lexus, Mercedes-Benz, Mitsubishi, Nissan, 
Renault, Subaru, Suzuki, Toyota and Volvo. 

The models available include:
•	 Hatchbacks, saloons, estates, pickups and 4x4s
•	 Petrol, diesel and hybrid electric fuel types

The discounts available continually change, normally 
on a quarterly basis. Please visit www.nfuonline.com/
vehicles or call NFU CallFirst on 0370 845 8458 to  
find the current discounts. 
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How to get a discount:

 •	� Eligible* members should call NFU 
CallFirst on 0370 845 8458 to request 
a vehicle discount voucher.

•	� Once the voucher has been received, it should 
be presented to your chosen authorised 
dealership or sent to the relevant manufacturer 
directly (details will be on the voucher).

•	� The NFU discount will be applied to your invoice.

	� *Member eligibility rules apply, please visit www.nfuonline.
com/vehicles or call NFU CallFirst on 0370 845 8458 to 
see if you are eligible for vehicle discount vouchers. 

NFU Vehicle  
Discount Scheme
Discounts on vehicles from 
FOURTEEN manufacturers
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Whether you’re looking for a new, all-terrain vehicle to use around
the farm or deciding on a replacement for your business, being
an NFU member entitles you to 5% off (a saving of up to £644)
a new Polaris utility ATV or Ranger across more than 60 Polaris 
dealerships in England and Wales.

•	� To receive this discount, eligible* members should call NFU 
CallFirst on 0370 845 8458 to request your Polaris voucher. 

•	� Present the Polaris dealer with your voucher, membership  
card and one form of additional ID and the discount will 
be applied at the point of purchase. 

For more information please visit www.nfuonline.com/
polaris or call NFU CallFirst on 0370 845 8458. 
*Members must be in continuous membership for a minimum of three months to be eligible  
for this discount. 

Polaris
Save 5% on a new Polaris 
utility ATV or Ranger
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Avonline Broadband is offering a discount 
programme on their Next Generation KaSat 
Satellite Broadband services, which can reach real 
18Mbps speed and covers 100% of the UK. 

The deal includes a free connection programme  
worth £150 with no up-front costs or 
installation charges and half-price routers.

For more information on how to receive  
this discount please visit  
www.nfuonline.com/avonline or  
call NFU CallFirst on 0370 845 8458.

Avonline broadband
Huge savings on satellite broadband  
with Avonline Broadband
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Save 10% on Dickies workwear and clothing at Dickies Store*. 
Established in the US in 1922, Dickies is now known across the globe 
for products that are specifically designed to be tough, hard-wearing 
and fit for purpose. Formed in 2005, www.DickiesStore.co.uk is  
the only official UK brand site for the full Dickies workwear collection.  

•	� To receive this discount call NFU CallFirst on 0370 845 8458  
or visit www.nfuonline.com/dickies to find the current  
NFU discount code. 

•	� Enter the NFU discount code in the basket when shopping  
at Dickies Store (www.DickiesStore.co.uk) to redeem  
your discount. 

*Please note the discount is for purchases from the online Dickies Store only and  
cannot be used against Dickies workwear and clothing bought from other retailers.

Dickies Store
Save 10% on Dickies workwear  
and clothing at Dickies Store

If you passed your driving test after 1 January 1997 then you 
may need to complete a separate test to legally tow trailers. 
We’re offering members a 10% discount on the cost of  
B+E trailer training at centres across England and Wales.

•	� To find your nearest discounted B+E trailer 
training provider please visit www.nfuonline.com/
trailertraining or call NFU CallFirst on 0370 845 8458.

•	� In order to receive the discount, you will need 
to request a B+E Trailer Training voucher by 
calling NFU CallFirst on 0370 845 8458.

B+E Trailer Training
Great deals on trailer training
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The FREE (saving £12) NFU Fuelcard* can help save  
your business up to 5p per litre on the national average 
pump price and up to 10p per litre on motorway prices. 
With no transaction fees or service charges, members can 
save on their road fuel and enjoy a number of additional 
benefits including free online account management and 
free notification of fixed weekly prices.

There is a £3 annual renewal charge, which  
is discounted from £12 for NFU members.

For more information on how to receive this 
discount, please visit www.nfuonline.com/fuelcard  
or call NFU CallFirst on 0370 845 8458. 
*The NFU Fuelcard is for businesses only.

NFU Fuelcard
Save at the pump with the  
NFU Fuelcard

TradePoint
Great savings on  
building supplies

The NFU has negotiated savings on nearly 700 
different products and tool hire at Jewson.

For more information on how to receive these 
discounts please visit www.nfuonline.com/
jewson or call NFU CallFirst on 0370 845 8458.

From October 2017 save on building materials 
from TradePoint, the trade arm of B&Q. There is a 
preferential NFU discount over and above trade 
prices on 2,900 lines and access to the full range of 
trade products (13,000 lines) at trade prices.

For more information on how to receive these 
discounts please visit ww.nfuonline.com/
tradepoint or call NFU CallFirst on 0370 845 8458.

JEWSON
Save on nearly 700 different 
products and tool hire 
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In the unfortunate event that you have a vehicle or piece of 
farm machinery stolen, you want the best products available 
to help get it back. That is why the NFU has negotiated 
discounts of up to £125 for members on TRACKER 
products, the market leader in vehicle tracking. In addition, 
discounts of 12.5% can be achieved on NFU Mutual tractor 
policies when a TRACKER Retrieve, Monitor or Plant is fitted. 

For more information on how to receive this 
discount please visit www.nfuonline.com/
tracker or call NFU CallFirst on 0370 845 8458.

The NFU has negotiated an exclusive deal with Datatag 
to give members up to 25% off their asset identification 
products. Datatag are the market leader in asset identification 
and use advanced technologies such as self-adhesive radio 
frequency identification tags to uniquely identify an asset.

For more information on how to receive this 
discount please visit www.nfuonline.com/
datatag or call NFU CallFirst on 0370 845 8458. 

Datatag
Save up to 25% on asset 
identification with Datatag

Tracker
Save up to £125 on GPS tracking  
systems from TRACKER
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Cottages.com boasts over 15,000 hand-picked  
properties throughout the UK, France, Italy and  
Ireland and as an NFU member you can save 10%  
on participating properties.

For more information on how to receive this 
discount please visit www.chooseacottage.co.uk/NFU 
or call NFU CallFirst on 0370 845 8458.

Members who have properties to let can also 
receive preferential rates from cottages.com by 
calling the Property Recruitment Team directly  
on 0345 268 8546.

 

Cottages.com
Enjoy 10% off the cost of your 
holiday with cottages.com

APH, winners of ‘Best Airport Parking Company’ for  
the sixth consecutive year at the 2015 British Travel 
Awards, offer 15% off at participating car parks and 
hotels at airports through the UK when you pre-book 
prior to travelling. 

For more information on how to receive this 
discount please visit www.nfuonline.com/
aph or call NFU CallFirst on 0370 845 8458. 

APH
Save 15% on airport 
parking with APH
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Secure your tools, materials and hazardous substances and deter the 
thieves. Armorgard specialises in the manufacture of secure storage 
products, setting the industry benchmark with the widest range 
of products and leading with a reputation for the indestructible. 
With Armorgard there is a storage solution to suit every need.

Even better, NFU members can save 36% and get free carriage*.

For more information on how to receive these 
discounts please visit ww.nfuonline.com/armorgard 
or call NFU CallFirst on 0370 845 8458.

*exclusions apply.

ARMORGARD
Save 36% and free carriage* on secure 
storage boxes from Armorgard



For more information on how to receive this  
discount please visit www.nfuonline.com/lre or call  
NFU CallFirst on 0370 845 8458. 

Land Rover 
Experience
Save 15% on Land Rover experiences, 
factory tours and training courses

For more information on how to receive this discount 
please call NFU CallFirst on 0370 845 8458.

MOUNTAIN 
WAREHOUSE
Enjoy 15% off with  
Mountain Warehouse

For more information on how to receive this discount 
please visit www.nfuonline.com/ukpg or call  
NFU CallFirst on 0370 845 8458.

BCPC UK  
PESTICIDE GUIDE
Save 20% on the British Crop Protection 
Council (BCPC) UK Pesticide Guide 2017

For more information on how to receive this discount 
please visit www.nfuonline.com/animalsintransport 
or call your local NFU regional office.

Certificate of 
Competence -   
Transport of animals 
Complete a Certificate of Competence for 
the transport of animals for just £35 + VAT

ORGANIC FARMERS 
& GROWERS 
CERTIFICATION
Save up to 25% on Organic Farmers 
& Growers Certification Scheme

DRIVER CPC TRAINING
Save up to £54 on a Driver 
CPC training course

For more information on how to receive this discount 
please visit www.nfuonline.com/drivercpc or call your 
local Group Secretary.For more information on how to receive this 

discount please visit www.nfuonline.com/ofgc

For more information on how to receive this discount 
please visit www.nfuonline.com/merlinentertainments 
or call NFU CallFirst on 0370 845 8458.

MERLIN 
ENTERTAINMENTS
Save on great days out for the whole 
family with Merlin Entertainments Group

For more information on how to receive these resources 
please visit www.nfuonline.com/getinvolved or call  
NFU CallFirst on 0370 845 8458.

FREE RESOURCES
Access free resources including field banners, 
gate post signs, dog warning signs, and 
educational resource packs for Open Farm 
Sunday to re-inforce the NFU’s key Back 
British Farming message to the public
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