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Dairy farming 
family's leap of faith reaps rewards 

A queue of eager customers formed at Llaeth Beynon’s fi rst milk vending site a good hour ahead of its 
advertised opening time.

Demand for the farm fresh milk from the Beynon-Thomas family’s new venture surpassed their every expectation, to the point where a group of cows had to be hurriedly milked early to prevent an interruption in supply to the machines.“We could see that we were going to run out if we waited until our usual milking time because the milk needed to be pasteurised,” recalls third generation farmer Ifan Beynon-Thomas, who produces milk from a herd of 250 pedigree Holsteins on the outskirts of Pontardulais, at Goitre Farm, Hendy.

It’s a situation that every new business might dream of - daily sales of 50-80 litres were budgeted for but on day one actual sales were 380 litres and that volume kept growing.Buoyed by that, the business now operates fi ve vending sites in south-west Wales, at Hendy, Ammanford and Swansea with three of those supplying ice cream produced from the Goitre herd’s milk; there is also a co� ee machine outlet too, all within two years.“It has been a steep climb with a lot of arguments on the way,” laughs Ifan’s father, Gareth.Like the day when 8,000 reusable glass bottles arrived in the farmyard, before the fi rst vending site opened.

While the pandemic caused a headache for many farmers and food busineses, the Beynon-Thomas family saw an opportunity to diversify and sell their milk from the farm gate. Farming Wales reporter Debbie James visited their farm in Hendy to fi nd out more about their successful milk vending machine business
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" WE COULD SEE THAT WE WERE GOING TO RUN OUT IF WE WAITED UNTIL OUR USUAL MILKING TIME BECAUSE THE MILK NEEDED TO BE PASTEURISED"
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This month we visit NFU Cymru Clwyd County Chairman David Williams at his Flintshire farm to fi nd out what's behind the success of his dairy business
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Dairy farming 
family's leap of faith reaps rewards 

A queue of eager customers formed at Llaeth Beynon’s fi rst milk vending site a good hour ahead of its 
advertised opening time.

Demand for the farm fresh milk from the Beynon-Thomas family’s new venture surpassed their every expectation, to the point where a group of cows had to be hurriedly milked early to prevent an interruption in supply to the machines.“We could see that we were going to run out if we waited until our usual milking time because the milk needed to be pasteurised,” recalls third generation farmer Ifan Beynon-Thomas, who produces milk from a herd of 250 pedigree Holsteins on the outskirts of Pontardulais, at Goitre Farm, Hendy.

While the pandemic caused a headache for many farmers and food busineses, the Beynon-Thomas
gate. Farming Wales
about their successful milk vending machine business
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