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If this issue or area of work is of a particular interest to you and you would like to become actively involved in future consultations, please send your email address to the above contact to be added to the consultation panel.

Creating a Responsible Payment Culture
The NFU would like to hear from you if you have experienced late payments of unfair payment terms to inform its response to the government’s late payment consultation.  The government is calling for evidence on the impact of late payments on UK small and medium sized businesses. It is seeking views of UK businesses on their experiences and the impacts of late and lengthy payment practices and what role government can play to tackle this issue.  
If you would like to feed your views into the NFU submission, please complete the below questionnaire and response to FoodChainFocus@nfu.org.uk by 19th November 2018
All responses will be kept anonymous and will be treated with strict confidence. 

Questions

1. Please answer the following questions thinking about when you supply to other businesses: 

a. What percentage of payments from businesses and organisations that you supply are late?

b. How has the proportion of payments made late changed over the last 3 years?

c. Do you research the payment performance of a business before entering in to an agreement with them? Please detail how you research this.

d. What, if any, action do you take when you are paid late?

e. How often do you experience invoices that are never paid?

f. On average, what is the typical payment term offered by businesses you supply to?

g. How has the length of these terms changes over the last 3 years?

h. Do you feel able to negotiate and/or challenge payment terms?

2. Please answer the following questions thinking about when you buy from other businesses:

a. On average, what is the typical payment term do you have with your suppliers?
b. How has the length of these terms changes over the past 3 years?

3. What do you think are the reasons for long payment terms?

4. How have long payment periods affected you?

5. Do you use technology to manage the payment process? How has it helped?
6. Do you think that the newly introduced measures, namely the Small Business Commissioner and payment practices reporting, will affect the culture of payment practices? How could these be enhanced to further promote a best practice payment culture?

7. Do you think that the legal definition of when a payment term is considered to be “grossly unfair” to the supplier is clear?

8. Do you think any specific changes or measures could be introduced to that would deter businesses from paying you beyond agreed terms?

9. Are additional measures needed to give confidence in the Prompt Payment Code as a statement of good practice?

10. Are there any steps that could be taken to encourage more businesses to identify breaches of the Prompt Payment Code by signatories?

11. Should the Prompt Payment Code be moved to the responsibility of the Small Business Commissioner?

12. What role could business representatives and sector bodies take in fostering a responsible payment culture? How could they use existing late payment measures, namely the Small Business Commissioner, payment practices reporting requirement and Prompt Payment Code?

13. What is your experience of measures to improve payment practices in other countries?

14. What measures may be effective in addressing lengthy payment terms?

15. The government has recently introduced legislation to require all large companies to include in their annual reports a statement of how their directors consider their payment behaviour. Do you think the measures recently announced to improve board level responsibility will have an impact?  Does more need to be done to ensure that payment behaviour is considered at board level?

16. What are the main barriers in using technology to enhance the payments process? What could be done to encourage greater take up by SMEs?

17. Are you aware of the finance options available to help manage long payment periods? Have you faced any barriers to accessing appropriate finance?

18. Have long payment periods impacted your investment growth plans for growth? If so, how?

19. What roles, if any, could industry or sector bodies play in identifying and encouraging good payment practices within their sectors? 




