
Raising a Load Complaint with NFU 

Sugar 

 

Contact your local factory 

NFU Sugar representative 

or the NFU Sugar office at 

Wissington. You can send 

an email or telephone us.  

.  

All NFU Sugar needs now 

is your information: 

• Contract Number 

• Delivery Date 

• Sample Stub Card 

Number  

• Dirt or Sugar or 

Both 

• Name 

• Contact Details  

 

 

 

You will then receive a complaint 

form with all the details. This will 

be heard at the next scheduled 

meeting.  

 

You will receive a result after the 

meeting. Any adjustments will be 

made within the following week. 

.  

 


